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ConnectWise Sell Integration 
Your Quoting Success, Powered by ConnectWise Sell & GreatAmerica 
This integration gives you the ability to stay in the system you use every day for quoting and 
proposing, and include a monthly finance payment on your quotes. The integration uses real-
time finance rates to calculate monthly payments to fit the terms and purchase options you 
choose. Those terms are customizable for each client’s quotes and can include your Managed 
Services monthly payment to present a Hardware as a Service-like solution. 
 
Note: Below the instructions you will find pictures to correlate with the instructions. 
 
Setup Instructions (Dealer Key) 

1. Log into ConnectWise Sell and go to the Settings > Workflow Integrations > GreatAmerica 
Options. 

2. Enter your Dealer Key that you received from your GreatAmerica representative in the format 
shown. (########-####-####-####-############) 

3. Make sure Use GreatAmerica, Use REST Integration, Allow Standard Users to Access 
GreatAmerica, Use LIVE Mode, and Submit Credit Application to GreatAmerica are checked. 

4. Click Check Login. 
 
Setting up Defaults 

1. While in the same screen (Settings > Workflow Integrations > GreatAmerica Options) click the + 
Create New Default link. 

2. Name the Set, choose the Rate Card, ensure Clear Previous GreatAmerica Terms When 
Applying These is checked, click Save. 

a. EFA = Equipment Finance Agreement. You will not want this checked unless your rep 
tells you otherwise. 

3. You must have at least one option checked in each column. We recommend not more than two 
options per quote as to not give the customer too many options.  

a. Optional: Rename the Term Option Name fields.  
b. Optional: Rename the Group Name. 

4. Click Preview Options. Click Add Options. Click Save. 
5. Go back to the GreatAmerica Options. 
6. Under the GreatAmerica Default dropdown, select the previously made default. 
7. Do not check the Show Two GA Buttons: Manual and Quick. 

Note – You can create multiple defaults. Ex. 36 & 60 Month FMV, 36 & 60 1$, etc. 
 
Setup Instructions (Credit Application) 

1. Scroll to the bottom of the GreatAmerica Options  
2. All users with accounts within your Sell organization will be listed under Available Users. 
3. Click the + next to any users you want to have the ability to submit credit applications. 
4. Click Save on the top right. 
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Using the Integration - Quoting 
1. When you have the quote the way you want it, click on the Prepare Content tab and then the 

GreatAmerica drop-down where you will click the Quick Import GreatAmerica Using Defaults 
option. 

2. On this screen, you will see a Pick Tabs for Leasing section, a GreatAmerica Default section, the 
Minimum for This Default, Principal using Selected Tabs, Maximum for This Default. 

a. Pick Tabs – These are the tabs that you want financed. All recurring amounts that are 
not optional will layer on top of our single monthly payment and will not be included in 
the finance calculation. 

b. GreatAmerica Default should be prefilled, but you are able to change that out if you’ve 
made different ones. 

c. The other three are not editable but are important to let you know the min/max of your 
rate card as well as what the subtotal is we’re calculating for the monthly payment. 

3. You now have two options, Choose Rate Card or Preview with Defaults. 
a. Choose Rate Card is for one offs. It will take you through similar options you had when 

creating the defaults. 
b. Preview with Defaults will continue and is recommended. 

4. Assuming you went with B., this next screen will display your selected options, as well as the 
payment. 

a. You’re able to uncheck options on the left that you do not want to include in financing if 
you so choose. 

5. Click Save. 
6. Click the Publish and Deliver tab.  
7. Select your Available Attachments by hitting the green + next to the document name. Click 

Publish. 
a. If you’re using Order Porter, ensure the correct template is selected. 

 
Using the Integration – Submitting Credit Applications 

1. When you are ready to submit a credit application to GreatAmerica, click on the Prepare 
Content tab and then the GreatAmerica drop-down where you will click the Submit Credit 
Application option. 

a. Click Yes on the approval prompt. 
2. If you need to change the application (either to choose a different term, dollar amount, etc.) this 

can be done in the WIN tab. 
3. To see the Credit Application Status, you’ll need to add the field under Quote Setup. 

a. Go to Quote Setup > Click the Pencil Icon in the top right corner of a POD > Once the 
screens turn yellow, click the Pencil Icon again > Find Great America Credit Application 
Status and check it > Click OK. 
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Misc. Tips, Tricks, and Error Solving 
  

Koala Error Fix 
Broken terms cause this error. They may be in either the individual quote or the template itself. If you 
run into this issue on every quote, please follow the second instruction. Otherwise, the top one should 
be enough to take care of it! 
 
In Quote: 
Quote Setup > More > Edit Terms > Click the terms you want to delete on the left > Click the Trash can 
icon (I would delete all of them and start over from the importing of GreatAmerica) 
 
In Quote Template: 
Template Setup > More > Edit Terms > Click the terms you want to delete on the left > Click the Trash 
can icon 
 

How to add a Total Purchase Option to your quote 
In Quote: 
Quote Setup > More > Edit Terms > + Name it Total Purchase (or whatever you want) > Save 
 
In Quote Template: 
Template Setup > More > Edit Terms > + Name it Total Purchase (or whatever you want) > Save 
  
Note: The total purchase options needs to be under the same group as the finance options. 
 
 

How to upload the XRPT and OrderPorter templates if you have us edit them 
To upload the XRPT:  
Settings > Quote Preparation > Manage Additional Content > Add on the top right. 
 
To upload the AE & EP: 
Settings > Document Branding > Order Porter Templates > Choose the Finance one we previously created. 
Paste the text from each file in their respective containers. 
 
To upload the Metadata: 
Settings > Document Branding > Order Porter Setup > Upload Metadata > Click Submit. 
You technically only need to upload the metadata for Order Porter Templates, however, if you haven’t done this 
in a while – it can’t hurt to do all. 
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One Time Setup Instructions - Pictures 

 
1. Go to Settings 
2. Expand Workflow Integrations 
3. Click GreatAmerica Options 
4. Enter your Dealer Key 
5. Make sure Use GreatAmerica, Use REST Integration, Allow Standard Users to Access 

GreatAmerica, and Use LIVE mode are checked. 
6. Check Submit Credit Application to GreatAmerica. 
7. Click Save on the top right 
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Setting up Defaults - Pictures 

 

 
1. Click Create New Default 
2. Name the Set 
3. Choose the Rate Card from the drop down 
4. Click Save 
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5. Select as many options to add to the default, though we recommend not more than two options 

per quote as to not give the customer too many options. Pick a Group Name for New Options 
and click Preview Options 
 

 
6. Optional: Rename the Term Option Name field(s). We recommend naming them after your 

program name. 
7. Click Add Options. 
8. Click Save in the top right corner. 
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Using the Integration – Quoting - Pictures 

 
1. Click on the Prepare Content tab and then the GreatAmerica drop-down where you will find the 

Quick Import GreatAmerica option. 

 
Click Preview with Defaults 

 
Click Save 
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Using the Integration – Credit Application Submission - Pictures 

 
1. Click on the Prepare Content tab and then the GreatAmerica drop-down where you will find the 

Submit Credit Application option. 
2. Click Yes on the prompt. 
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Customize the Quote Form and Order Porter - Pictures 
Below are screenshots of ours. 
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